
See the way forward

Leapfrog Group Approved for
Measuring and Reporting Safety Culture

Designed for brevity, inclusivity, and actionability, the Perceptyx Safety Culture 
Survey has everything necessary to achieve Leapfrog accreditation, demonstrating a 
commitment to patient safety. This solution can be used as a stand-alone survey or in 
combination with other survey programs to positively impact employee and patient 

safety through the measurement, insights, and improvement of safety culture.

www.perceptyx.com

Brief, inclusive, and actionable 

measurement to drive improvement 

of safety culture.

Safety Culture Survey 
for Healthcare

Streamlined Survey 
Experience, provides a 
holistic, multi-dimensional 
measurement of safety culture 
using only 14 survey items

Perceptyx takes healthcare solutions seriously, which is why we partnered with customers to 
develop an innovative survey solution to understand and improve safety culture within healthcare 
organizations. Our solution provides valid and reliable data, and helps leaders quickly identify the right 
actions to take, while at the same time helping employees quickly return to their mission-critical work.

Integrate with Other Listening 
Events for an all-inclusive 
solution that measures 
nursing satisfaction, employee 
engagement, and more

Comprehensive Safety Culture 
Benchmarks from a database of 
over 500 healthcare organizations 
and 3.5 million employees

Achieve or Maintain 
Accreditation with a solution 
approved by Leapfrog Group and 
Joint Commission. AHRQ survey 
for healthcare also available

Understand Drivers of Business 
Outcomes by analyzing 
relationships between safety culture 
and employee turnover, patient 
experience, and quality of care

Crowdsource and Voting 
features give employees an 
opportunity to submit open-ended 
feedback and prioritize actions

What's included with the Perceptyx Safety Culture Survey:



The Employee Experience Experts

Tailored, Research-based Approach

Commitment to Healthcare

Powerful Integrated Platform

Perceptyx is the global leader helping 

organizations achieve positive people experiences 

and greater organizational success through an 

irresistible employee experience

Holistic caregiver and staff listening solutions enabled 

by world-class partnership model and support

Deep, serious, and committed thought leadership, 

field research, and healthcare industry expertise

Integrated platform and powerful analytics to deliver 

insight, drive action, and foster innovation

With only 14 items measuring 
the domains of psychological 
safety, teamwork, and continuous 
improvement, this survey quickly 
assesses safety culture without 
sacrificing reliability and validity. 
The content is focused on what 
matters most so leaders can move 
to action faster, and employees 
can spend more time devoted to 
mission-critical work.

Designed to be Brief Designed to be Inclusive

Measure perceptions relevant 
to both clinical healthcare 
professionals as well as those 
who serve in support roles 
that enable successful patient 
outcomes. This inclusive measure 
ensures all voices are heard and 
communicates the importance all 
employees have in promoting and 
improving safety culture.

Use crowdsourcing and voting to 
prioritize solutions co-created by 
team members to help quickly 
identify continuous improvement 
actions. Not only does the voting 
and prioritization process lead 
to quick identification of where 
to act, but it also leverages real-
time reporting, allowing leaders 
to instantly understand where 
improvement opportunities exist - 
promoting action immediately.

Designed to be Actionable

Designed to Meet Your Needs

The Best Strategic Partner for Healthcare Organizations

Built specifically with efficiency, inclusivity, and actionability at the core

As the global leader in Employee Experience, Perceptyx provides superior technology, scientific 
rigor, and unparalleled partnerships with customers

“We’re able to see the results in real-

time if we choose to, and there’s also 

a crowdsourcing feature that pairs 

two different suggestions and allows 

caregivers across our organization to 

do pairwise voting and quickly prioritize 

the most popular responses. So now, 

instead of a one-time survey, we have a 

cultural practice of listening to our team 

members. It moves us from compliance 

for managers to a true culture of listening 

and acting, and transparency around 

those actions”

Brooke Eggleston, Director of Organizational 
Development and Culture

“

The power of your people, activated.
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